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Update on Electronic Service of Idaho Court Documents

The Administrative Office of the Courts continues to work with its software vendor to
understand recent issues with the functionality of document service links.

The File & Serve system is used to file and serve court documents online. Beginning
Friday, the Administrative Office received reports that users who are served court
documents over email have no way to view the linked documents.

The Administrative Office today continues to receive reports of issues involving access
to served documents. The Administrative Office continues to work with the vendor on
these reports. Please watch for further updates as they are available.
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https://isc.idaho.gov/sites/default/files/press-release-documents/20240105-file-serve.pdf

