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Issue Affecting Electronic Service of Idaho Court
Documents

Idaho’s Administrative Office of the Courts has been notified today of an issue with
the functionality of document service links sent for filings made through the
electronic court filing system.

The File & Serve system is used to file and serve court documents online. It appears
today that users who are served court documents over email have no way to view
the linked documents. The Administrative Office is working with the vendor that
provides the File & Serve software to understand when functionality of the links
will be restored.

File & Serve users who attempted today to electronically serve documents on other
parties should be aware that the recipients were likely unable to view the
documents. This issue only affects electronic service of documents and does not
affect service through other means.

The Administrative Office of the Courts continues to work with the vendor on this
matter. Please watch for further updates as they are available.

HiHH

(208) 334-2210 - 451 W. State Street - Boise, ID 83702 - isc.idaho.gov



