Idaho Courts
Position Description

Position Title: 
Director of the Justice Services Division

Effective Date:

January 2017
Salary/Range:

$86,520 - $112,509
FLSA Status:

Exempt – Executive

EEO Category:

Officials and Administrators

General Position Summary:
This highly responsible position, under the direction of the Administrative Director of the Courts, supports and leads the development, effective operations, and continuous improvement of statewide court services in problem-solving courts, community sentencing alternatives, juvenile justice, children and families, court assistance, child protection and guardian ad litem, domestic violence courts, guardianships and conservatorships, and other established statewide services and pilot projects.  

Major Duties and Responsibilities:  (The examples provided do not cover all of the duties which the incumbent of this position may be required to perform.)
· Designs and develops court services and initiatives based on results of planning efforts, including setting goals and objectives, selection of strategies and activities, identifying and securing resources, and developing performance measures and evaluation methods;
· Provides guidance and leadership to all judges, divisions, trial court administrators, court personnel, and statewide coordinators to support and lead them in carrying out strategic goals of the Idaho courts;
· Develops and strengthens effective relationships and communications within the Idaho Courts including judges, clerks of court, and all other court personnel;
· Provides overall management of the division budget and financial plan and makes recommendations regarding resource allocation to accomplish statutory and policy requirements;
· Provides guidance to judges, trial court administrators and court personnel in understanding annual implementation plans, applying guidelines and standards, budgeting financial support and monitoring expenditures, reporting and data collection, and submitting annual financial and program plans and letters of intent to expand or establish new services in the respective districts;
· Supports or convenes special planning activities, designs and develops special needs assessments, needs statement documents, holds planning meetings, confers with stakeholders and develops proposals for new initiatives, and solicits and selects implementation sites;
· Provides leadership, professional development, and direction to personnel in the division;
· Provides court perspective, solicits further court input, and designs elements of proposed projects with other branches of government, counties, and stakeholders;
· Represents the courts in special interagency planning, problem-solving, and public information activities, including participation on planning groups and committees;
· Supports the development and advancement of Supreme Court budget and legislative priorities;
· Works with Judicial Education to offer multi-disciplinary training institutes and make presentations at education programs;
· Leads and supports Supreme Court committees involved in community and family justice service areas.  
· Identifies potential sources of new funding including state agency partnerships, regional partnerships, and county, state, and federal grant opportunities and works collaboratively to carry out projects with funding and resources from other organizations;
· Provides oversight on the preparation and submission of grant applications to federal, state, and private funders; management of grants received, including oversight to carry out grant purposes and meet goals and objectives, monitor expenditures and maximize resources, and provides necessary reports and other communications and attends required grantee meetings;
·   Assists others in interfacing with state government agencies and serves as the point contact for those state and county agencies in conflict resolution and planning;      

· Participates in and contributes to dialogue regarding statewide policies, guidelines, and best practices for the state court system and assists with policy development and analysis;
· Completes statutory reports to the Governor and legislature;
· Respond to concerns, requests for information, and referral requests from the public, stakeholders, or other organizations;
· Performs other duties as assigned.

Minimum Qualifications:

Education and Experience:

· A Bachelor’s degree in social work, court administration, criminal justice administration, public administration, psychology, or related area is required; a Master’s Degree or Juris Doctorate is preferred.

· Ten years of experience in progressively responsible positions including coordination, oversight, and implementation of programs;

· A minimum of three years of supervisory experience;
· Preference may be given to candidates with prior public service or court experience.

Knowledge, Skills, and Abilities:

· Knowledge of court systems, procedures and services;

· Knowledge of Idaho’s unified court system preferred;
· Knowledge of national resources for and best practices for court proceedings and services;
· Knowledge of quality management and process improvement principles and practices;
· Knowledge of the principles of management and supervision;
· Knowledge of state management and local political systems and processes;
· Skill in negotiating, generating options for problem solution, and developing consensus solutions or plans among competing stakeholders;

· Ability to interpret and apply state statutes;
· Ability to communicate clearly and concisely, both verbally and in writing;
· Ability to establish effective and cooperative working relationships with judges, court staff, and members of the legal community, state and county agencies, and others;
· Ability to analyze complex issues and data, and develop feasible solutions;
· Ability to work with diverse groups and individuals while pursuing common goals;
· Ability to conduct program planning, development, implementation, and evaluation;
· Ability to provide facilitation and support to a multidisciplinary planning and program oversight committees;
· Ability to develop and administer contracts including selection of vendors.
· Ability to develop a budget, monitor expenditures, and apply for and manage grants;
· Ability to lead staff to achieve program goals through effective leadership, coaching, and supervision.
The Idaho Courts reserve the right to consider an equivalent combination of education, training, and/or experience necessary to successfully perform the major duties and responsibilities of the position.  
Application Instructions
If interested in being considered for this position, please complete the employment application and submit it, along with your cover letter and résumé to hr@idcourts.net or to the Human Resource Office, P. O. Box 83720, Boise, ID  83720-0101.  All application materials must be received by Tuesday, February 21, 2017 no later than 5pm MST.
The Idaho Courts are an equal opportunity employer. Hiring is done without regard to race, color, national origin, sex, age, religion, socioeconomic status, sexual orientation, gender identity, disability, or any other legally protected status. In addition, preference may be given to veterans who qualify under state and federal laws and regulations. If you need special accommodation for applying or interviewing, please notify Human Resources. 
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