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I.C. Section 19-4708 allows the Clerk of the District Court, with the approval of the 
Administrative Judge, to enter into contract(s) for collection services for debts owed to 
the courts. 
 
The ISTARS collections component is set up through Tables, Table Set Up, then 
Overdue Processing, by your system administrator. 
 
Clerical Duties: 
 
1.  Once the collections component is set up, a Fail To Pay list will run each time you 

run Overdue Processing. The clerk should check each case on that list to make 
sure the amount due and date due is correct. If there is an error, make the 
correction. If you don't want the case turned over to the collection agency, delete 
the appropriate Failure To Pay Step under the Overdue History tab on the 
defendant screen. (There is separate processing for each charge and victim.) This 
will allow the Failure To Pay Step to process again when it is appropriate. 

 
2. The Collections Report that needs to be run to turn the accounts over to the 

collection agency is found under Reports, External Agencies, Collection Agency. 
The cutoff date should be the date of the last Fail To Pay list you checked. 

 
Note:  The Collections Report will save a file to a floppy disk. You can then e-
mail the report to your collection agency. 

 
Each county will determine the frequency and schedule of running the report to 
refer cases to the collection agency. 

 
IN-HOUSE COLLECTIONS 

 
ISTARS allows you to develop your own documents and tailor them to your collections 
process. You need to create the documents you wish to use and have your system 
administrator insert them in the proper Step order in your Overdue processing setup. 
 
Some courts may prefer to use a letter or notice that alerts the defendant that the account 
will be turned over to a collection company if he/she doesn’t pay within a specified 
number of days, including the collection fees and balance due information. 
 
If the individual court wants to proceed with an Order to Show Cause Hearing, they need 
to send an Affidavit of Failure to Pay to the Prosecutor, who will submit the paperwork 
for the Order to Show Cause. The Court gives the Prosecutor a hearing date and the 
Defendant is served with the Order to Show Cause, notifying him/her of the date and time 
to appear and show cause why they haven’t paid their debt. 
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