
The Idaho Juvenile Offender System 



IJOS (Idaho Juvenile Offender System) is a 
statewide tracking system created by the Idaho 
Department of Juvenile Corrections, as required 
by legislative mandate in the Juvenile 
Corrections Act of 1995.  

What Is IJOS? 



To reduce duplication and better track juvenile 
offenders in Idaho by allowing Juvenile 
Justice Staff (stakeholders) an application to 
access and share common information. 

IJOS – The Ultimate Goal: 
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Meeting the Goal 

To help meet this goal, 
IJOS gathers 
information from 
many sources, then 
shares appropriate 
information with 
other IJOS customers. 



How Can IJOS Benefit 
 Probation? 

∗ Juvenile Charges 
∗ Probation Information 
∗ Risk Assessments 
∗ Case Notes 
∗ Drug Test Information 

∗ Restitution 
∗ Probation Violations 
∗ Gang Information 
∗ Community Service 
∗ Treatment Programs 

continued… 



∗ Detention Information 
∗ Gang Information 
∗ Community Service 
∗ Critical Incident Reports 

How Can IJOS Benefit 
Detention? 

∗ Detention Reports 
∗ Logging of Daily Behavior 
∗ Track Visitation, Mail and 

Phone Contacts 
 



Juvenile Photos 

Add photos to IJOS, email to stakeholders or move them 
to another location.  Select the date, type, and location 

where the photo was taken and add any comments.  
Photos can be organized into four categories. 



∗ Upload police 
reports, court orders, 
suicide assessments, 
etc. to IJOS 

∗ Link documents to 
specific IJOS records 

∗ Customize document 
categories for your 
agency 

Document Management 



   Reports can be created with your agency’s 
needs in mind. Here are some examples of 
some reports currently available… 

Reports 

                                                     

           



   The Individual Summary report lists pertinent 
information (relationships, charges, placement 

history, all current JPOs, etc.) for the selected juvenile. 

Individual Summary 



The grouping function in IJOS allows you to  
group information from the Caseload screen  

and export it to an Excel spreadsheet. 

Grouping 



   Your agency can 
create mail 
merge 
documents using 
existing forms 
and information 
already in IJOS. 

Mail Merge Documents 



∗ Secure access via the web 
∗ Available to dispatch centers 
∗ Available to SROs 

How Can IJOS Benefit Law 
Enforcement? 



Law Enforcement Access 

 IJOS is accessible for law enforcement agencies via the 
web, giving access to pertinent juvenile information. 



Law Enforcement Access 

 Reports include basic juvenile information (i.e. name, 
address, physical description, relationships, charges, 
photos, etc.) which can be printed, emailed & faxed. 



What Else Can IJOS Track? 

∗ Juvenile aliases 
∗ Easy access to caseload information 
∗ Juvenile relationship information 
∗ Program/placement history 
∗ Juvenile’s address and family dynamics 
∗ History of JPO assignments and supervision levels 
∗ Juvenile’s school history 



What types of support are 
available? 

IJOS Help Desk – Support staff are available during normal business hours to 
assist with IJOS questions. 

On-site training – Available to assist you and your staff with the IJOS program. 
TeamViewer – Live remote support and training is available via the internet. 
Online Help Pages – Step-by-step help pages walk you through how to enter 

information into IJOS. 
Send an IJOS Comment from the IJOS program, or send an email to 

support@ijos.idaho.gov  This gives you the ability to explain if you need 
technical support, have an enhancement request or need further assistance.   

Timely updates – New application updates are downloaded to your computer 
automatically when you login to IJOS. 

mailto:support@ijos.idaho.gov


In closing – IJOS has…. 

∗ The ability to share pertinent juvenile offender 
information statewide 

∗ The ability to customize many of the IJOS 
screens for your agency 

∗ Ongoing upgrades and continual 
enhancements to the IJOS application 



   If you are interested in knowing more about what 
IJOS can do for you and your agency, give us a call.   

 
 For more information, contact the IJOS 

representative from your district. 
 

Thank you! 

Learn more about IJOS 



Gonzalo Callison  (208)475-2173 
 gonzalo.callison@idjc.idaho.gov 

 
Carol Banta           (208)624-2111 

carol.banta@idjc.idaho.gov 
 

IJOS Help Desk    
 support@ijos.idaho.gov  

IJOS Help Desk 

mailto:carol.banta@idjc.idaho.gov
mailto:support@ijos.idaho.gov
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