Department of Administration
Office of Group Insurance

What’s coming from the Office of Group Insurance?

Summer is just around the corner and a lot of you might be thinking of vacations and fun in the
sun so we wanted to give you a preview of what you can expect from the Office of Group
Insurance for the next couple of months.
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Dependent Eligibility Verification

In an effort to help contain costs associated with your health insurance benefits, the Office of
Group Insurance has been working with Blue Cross of Idaho and HMS Employer Solutions to
conduct a Dependent Eligibility Verification.

Beginning in June, if you have dependents enrolled on your plan you will receive a letter from
HMS Employer Solutions asking you to provide copies of documentation proving eligibility for
your covered dependents. Some examples of documentation are:

e Birth Certificates
e Marriage Licenses
Adoption Certificates

The security of your personal information is a priority for the State of Idaho and HMS Employer
Solutions. Your information will be stored, processed and protected by physical, electronic and
procedural safeguards.

Do not provide this documentation to your Human Resource Office or the Office of Group
Insurance as we do not have the ability to handle your sensitive documents. Submission
procedures will be outlined on the letter that you will receive from HMS Employer Solutions in
June.

The inaugural year of was a huge success with over 5% of eligible State employees
participating. This participation level out did the industry standards for health promotion programs
without monetary incentives. Thank You to all who participated. We anticipate Year 2 to be even
better with the opportunity to earn monetary rewards of up to $250. Blue Cross will also have a
new and improved website that will allow for easier tracking as you complete each step of the
program. Learn more at www.thrive.idaho.gov.

If you have any questions, visit our website at www.ogi.idaho.gov, or contact the Office of Group
Insurance at (208) 332-1860 or ogi@adm.idaho.gov.
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