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Changes To Your ISTARS System and Processing: 
PLEASE SHARE THESE CHANGE REQUIREMENTS WITH ALL ISTARS/COURT DEPUTY CLERKS! 

A couple of things which we are asking you to change NOW are the way you process hearing 
results for continued hearings and vacated hearings in ISTARS.  (For some of you this will not be 
a change because you have always done it this way) for others of you it will be a change. 

First, let’s define what is in ISTARS to be considered a continued hearing. 

A continued hearing is any hearing which is scheduled, but will be reset to a future date 
whether or not the continuance is granted by stipulation, or on the record in open court. 

Example 1:  Everyone comes to the hearing but for some reason the hearing cannot go forward 
to its logical conclusion that day (i.e. someone request counsel appointed… etc.)   that hearing 
will be rescheduled.  This is a continued hearing.  The ROA code to be used for this is CONT- 
Continued. 

Example2:  Before the hearing date and or time, someone motions the court to continue the 
hearing for any reason or asks the clerk to reset appearance date for (infractions).  This is also a 
continued hearing.  The ROA code to be used for this is CONT- Continued. 

Basically any time a hearing is set, and then reset to establish the same fundamental purpose- 
this is to be considered a continued hearing.   The ROA code to be used is CONT- Continued. 

Anytime a hearing is set and not held, but also not reset- this is a vacated hearing.  The ROA 
code for this is:  HRVC- Hearing Vacated.  Example:  A case is set for pretrial conf. and court 
trial.  The case settles at pretrial, and either will go on to  disposition, or is disposed of at the 
pretrial.  The “Court Trial” setting will be vacated with HRVC entered as the hearing result. 

Another example of this might be a preliminary hearing.  The defendant waives the prelim and 
the case will be bound over to District Court.  The hearing result will be HRVC, noting that the 
hearing was not held and will not be rescheduled.  However an additional hearing result of 
PHWV- to indicate waived and bound over to district court should also be used at the same 
time to perform the actions needed in ISTARS for a bind over and to provide the other 
appropriate information to the ROA. 

A hearing which has been scheduled, and is then waived, will be considered a vacated hearing. 

HEARINGS ARE NOT TO BE DELETED: exception- by accident the clerk sets a hearing on an 
incorrect case.   
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The “normal” path for hearings would be hearing set and one of the following things happen: 
1. It is held 
2. It is continued 
3. It is vacated 

The purpose for “alike processing” in all 44 courts is so that detailed statistical information and 
evaluation can be done studying the “court flow” process as it relates to work load and 
efficiency.  It is hoped to be able to determine when cases languish- or stall?  Then, logically, 
what can be done to change the practice/ or the rules to allow for a better more efficient 
practice?  It is likewise hoped to be determined which case types require the extra hearings- 
how many etc. 

Your judge/ court may have the best answers out there regarding court efficiency practices, but 
because we cannot currently gather meaningful data on the continuance/hearing process- we 
just cannot adequately examine and diagnose what is going on.   

The second change will be that your calendared hearings once held and the hearing results are 
posted - will soon no longer “disappear”.    Instead the resulted hearing will drop down to the 
bottom portion of the hearing window and the result will be displayed with the hearing, as you 
see below. 
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A report may be run at the local 
level which will tell you from the 
hearing screen exactly what 
happened for each hearing. 
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CAUTION: 

 

Because the hearings no longer are automatically dropped from the calendar a box will pop up to ask 
the user if they want ISTARS to delete the hearing.  The user is to say NO to this.   

Future Istars programming will be done to eliminate this pop up box.  Until that programming is in place 
the clerk must answer NO to this question. 

A future report will be developed which will tell you by judge in regards to hearings what has happened 
to each hearing on their cases.   

We will be asking the lead worker to please make the following change to your “court system 
values”  which will “tell ISTARS” to no longer delete the resulted hearing.  

You will be notified when to make this change.  Some of the calendars and reports need to be 
adjusted to work with the process. 

Go to Tables- 

Court System Values- 
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Scroll down to Delete hearing after result entry (Y/N) and enter N.   

See below. 

 

There also will be more training ideas, evolving about efficiency practices in the courts for clerks and 
judges at the upcoming clerk and judicial conferences. 

If you have questions/comments/suggestions about this please do not hesitate to call ISTARS support at 
334-2850. 

Again - thank you for all that you do! 


