
 

 

Sara Thomas ....................... Administrative Director of the Courts ...... 334-2246 
Judge Barry Wood .............. Deputy Administrative Director/Government Liaison .... 947-7402 
Shirley Throop .................... Executive Assistant ................................... 334-2246 
 
Legal 
Cathy Derden ..................... Staff Attorney ........................................... 947-7490 
Michael Henderson ............ Legal Counsel ........................................... 334-2246 
Deena Layne ....................... Deputy Legal Counsel ............................... 334-2246 
Jodi Jue ............................... Administrative Legal Assistant.................. 334-2246 
 

Court Management Division 
Janica Bisharat ................... Director of Court Management ................ 334-2850 
Sandra Barrios .................... Statewide Language Access Manager ...... 334-2850 
Donna Young ...................... Administrative Assistant ........................... 334-2850 
 
Policy and Planning 
Taunya Jones ...................... Sr. Manager, Policy & Planning ................ 947-7438 
Michael Mehall .................. Court Operations Manager ...................... 334-2850 
Julie Cheever ...................... Business Analyst ....................................... 947-7446 
Renae Bieri ......................... Sr. Research and Evaluation Specialist ..... 947-7477 
Rob Owens ......................... Research and Evaluation Specialist .......... 947-7409 
Cynthia Eagle-Ervin ............ Court Clerk Specialist................................ 334-2850 
Kara Killeen ........................ Court Clerk Specialist................................ 334-2850 
Aimee Hesterman .............. Court Data Specialist ................................ 947-7431 
 
Judicial Education 
Ileen Gerstenberger ........... Senior Manager, Education Dept. ............ 947-7478 
Hon. Michael McLaughlin ... Judicial Education Advisor ........................ 947-7417 
Hon. Debra Heise ............... Judicial Education Advisor ........................ 265-1446 
Duane Dickey ..................... Court Education Specialist ........................ 947-7552 
Kim Woods ......................... Administrative Assistant ........................... 947-7418 
 

Justice Services Division 
Kerry Hong ......................... Community & Family Justice  
  Services Director .................................. 947-7520 
Keri Nelson ......................... Administrative Assistant ........................... 947-7426 
 
Court Services for Families and Children 
Nanci Thaemert .................. Sr. Manager, Children & Family Ct. Svcs.. . 947-7458 
Cori Erickson ...................... Statewide Family Ct. Services Mgr. .......... 947-7512 
Amber Moe ........................ Domestic Violence Court Manager ........... 947-7451 
Imelda Ramirez .................. Court Assistance Manager........................ 947-7449 
Janice Beller ....................... Administrative Assistant ........................... 947-7452 
Susan Wendt ...................... Administrative Assistant (Part-time) ........ 947-7456 
 
Juvenile Justice and Child Protection 
Deb Alsaker-Burke .............. Child Protection Manager ........................ 947-7457 
Hon. Mark Ingram .............. Statewide Juvenile Justice Judge .............. 947-7480 
 
Alternative Sentencing and Problem-Solving Court Services 
Scott Ronan ........................ Senior Manager, PS Courts & SA .............. 947-7428 
Ryan Porter Statewide Behavioral Health Manager ..... 947-7430 
Christina Iverson ................ Statewide Sentencing Alternatives Mgr ... 947-7479 
Lynn Proctor ....................... Senior Court  Support Technician ............. 947-7455 
Hon. Ron Wilper ................. Senior Judge, Drug Cts Special Advisor ..... 947-7427 
Norma Jaeger ..................... Problem-Solving Court Specialist  
    (Part-time) ........................................... 947-7406 
 

Information Division 
Kevin Iwersen ..................... Chief Information Officer ......................... 334-3868 
Becky Cowan ...................... Administrative Assistant ........................... 334-3868 

Patti Knox ........................... Sr. IT Manager, Judicial Applications  ....... 334-3868 
Wade Howland .................. Manager, IT Operations & Infrastructure . 334-3868 
JayDell Arave ...................... IT Application Analyst II ............................ 334-3868 
Raena Bull .......................... Deputy Clerk ............................................ 334-3868 
Russell Cunningham ........... IT Security Analyst .................................... 334-3868 
Elizabeth Davis ................... IT Application Specialist I ......................... 334-3868 
Deirdre Finnegan ............... IT Application Specialist I ......................... 334-3868 
Laura Fisher ....................... Database Administrator ........................... 334-3868 
James Fournier ................... IT Information Systems Technician, Sr. .... 334-3868 
Kristy Grabo ....................... Lead, Storage & Virtualization .................. 334-3868 
Tiffanie Harper ................... Help Desk Technician ............................... 334-3868 
Don Hebert ........................ IT Systems Analyst ................................... 334-3868 
Bob Hoffmann .................... Senior Systems Integration Analyst  ......... 334-3868 
Paige Holzendorf ................ IT Application Analyst II ............................ 334-3868 
Zachary Kroupa .................. Help Desk Technician ............................... 334-3868 
Jeremy Larsen .................... Senior Network Analyst ........................... 334-3868 
Margaret Lundquist ........... Court Applications Support Technician .... 334-3868 
Heidi Manley ...................... IT Application Specialist II ........................ 334-3868 
Jake McFarlin ..................... IT Systems Support Technician II .............. 334-3868 
Jake McNamara ................. Senior Network Analyst ........................... 334-3868 
Carley Nelson ..................... Project Manager ...................................... 334-3868 
Rene’ Nelson ...................... IT Application Specialist, Senior. .............. 334-3868 
Casey Peters ....................... IT Application Analyst I ............................. 334-3868 
Mandy Robbins .................. IT Application Analyst II ........................... 334-3868 
Maria Serrano .................... Odyssey Application Support Lead ........... 334-3868 
Lisa Tain ............................. Court Applications Support Technician .... 334-3868 
Shelli Tyler.......................... IT Application Specialist II ........................ 334-3868 
Bradley Wilson ................... IT Systems Support Technician, Senior ..... 334-3868 
Daniel Yoon ........................ SQL Report Developer .............................. 334-3868 
 

Finance & Operations Division 
Tammy Brown .................... Financial Manager .................................... 334-2248 
Jim Arnold .......................... Financial Budget Analyst .......................... 334-2248 
Anthony Mukuna ............... Senior Financial Specialist ........................ 334-2248 
Susan Van Allen ................. Financial Specialist ................................... 334-2248 
Cyndi Owen ........................ Financial Technician ................................. 334-2248 
 
Security 
Jon Vance ........................... Idaho State Police .................................... 947-7439 
 
Building Services 
Larry Hawkins .................... Building Supervisor .................................. 947-7440 
Tom Mulato ....................... Lead Custodian......................................... 947-7436 
Ah Thin ............................... Custodian ................................................. 947-7440 
 
State Law Library 
Kristin Quigley .................... Head of Technical Services ....................... 364-4555 
Rhonda Willoughby ............ Reference Librarian .................................. 364-4555 
 
 

Human Resources Division 
Andrea Patterson ............... Human Resource Director ........................ 947-7437 
Peggy Dougherty ................ Human Resource Specialist ...................... 947-7433 
Suzanne Guinard ................ Human Resource Specialist ...................... 947-7469 
Shirley Burger .................... Human Resource Specialist ...................... 947-7462 
Richard Carlton, MPH......... Confidential Wellness Hotline 
  For Judges.................................  1-877-435-8343 
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